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Our organization places great importance on maintaining the impartiality and quality of certification services, as well as
ensuring a safe and respectful working environment for our personnel.
To support smooth business operations with our customers, we kindly ask that the following behaviors be avoided:
- Excessive demands beyond socially acceptable standards
- Insulting, intimidating, or abusive language
- Unreasonable requests outside the agreed scope of services
- Repeated and excessive complaints or communications of the same nature
- Any other conduct that disrupts business operations
If such conduct is identified, we may take appropriate actions depending on the situation, including:
- Changing the contact point
- Modifying communication methods (e.g., switching to written communication)
- Suspending services, reviewing contractual arrangements, or taking other necessary measures

This policy is not intended to restrict customers from raising legitimate opinions, feedback, complaints, or appeals.
Such matters will be handled appropriately and fairly in accordance with our applicable procedures.

We remain committed to building constructive relationships with our customers and delivering fair and reliable
certification services. We appreciate your understanding and cooperation.
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